AUGUST 2019

THRILL.
CHILL.
ENCORE.
Get ready for our newest ship,
Norwegian Encore, cruising
The Caribbean from Miami
this November.

EXTRAORDINARY TIPS

Luxury Pre- And PostCruise Extensions
Put The Extra In
Extraordinary

Finding Your Roots
Photos provided by Credit TCS World Travel

T

aking a trip to trace your family’s lineage is all the rage right now. Not just
following on the trend but taking it
one step further, TCS World Travel partnered
with genealogists Heritage Consulting to create customized “Legacy Journeys.”
After the genealogists do their research, a
new Heritage Concierge will work with the
travelers to create an itinerary filled with custom
experiences designed to connect guests with
their family tree, from meeting distant cousins
in an ancestral village to following in a greatgrandparent’s footsteps to the fields or factory
where they worked. (Should someone already
have a detailed report on their family tree, they
can skip right to the Heritage Concierge.)
TCS World Travel says example itineraries

might include visiting a temple in Asia where
your great-great-grandparents were married
and recreating the wedding celebration; taking
a Scottish Highlands distillery tour, followed
by bottling a custom whisky blend; or taking
a cooking class with a local chef in the Russian
village where your great-grandmother grew up.
TCS suggests opting for a local guide who
can take guests to experience the best that a
destination has to offer in modern times as
well, from street food to fine dining, local
artisans and markets, historical landmarks
and more. Anna Hawley (lctinquiries@tcs
worldtravel.com), heritage concierge, is the
VIP contact for luxury travel advisors. For
more on genealogy travel, see pages 44-45.
—Matt Turner

TCS WORLD TRAVEL (here and above), in partnership with
Heritage Consulting, has created “Legacy Journeys” that
helps people discover their family roots on a customized
journey planned by their Heritage Concierge.

Seabourn cruises begin and end in
some of the world’s most exciting
cities. And aﬄuent travelers appreciate
thoughtful, expert advice. So once
a cruise is selected, extraordinary
advisors go a step further:
• A pre- or post-cruise stay in a fabulous
hotel adds a relaxing, rewarding
crowning touch
• Intimate, escorted Seabourn Journeys
enable visits to bucket-list sites before
or after their cruise
• Seabourn’s UNESCO World Heritage
partnership ensures a memorable,
meaningful experience
• Seabourn ultra-luxury extensions
create a seamless vacation for
your clients
• Booking these special touches
is easy for you – and they are
commissionable!
TIP: Don’t just recommend one night
pre or post; suggest three or four nights
so your clients can have an immersive
experience. If they can’t aﬀord that
much time, book two nights and you
will have doubled your compensation!
Find out more about hotel packages
and Seabourn Journeys at
seabourn.com under Booked Guests.
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